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General Terms and Conditions of Sale and Delivery BRIGHTCLEAN CO., LTD.
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1. Definitions

1.1 “Company” refers to BRIGHTCLEAN CO., LTD., registered in Chiang Mai, Thailand.

1.2 “Client” refers to any business or individual purchasing cleaning services, rental products, or related goods from the
Company.

1.3 “Services” refers to all cleaning, maintenance, or related services provided by the Company.

1.4 “Rental Products” refers to hygiene dispensers and related equipment, including but not limited to soap foam
dispensers, hand towel dispensers, toilet paper dispensers, and air freshener units.

1.5 “Agreement” refers to the contract between the Company and the Client, including these General Terms and
Conditions of Sale and Delivery.

1.6 “Service Level Agreement” (SLA) refers to the document attached to and forming part of the Agreement, specifying the
scope of services, frequency, quality standards, and working hours.
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2. Scope of Application

2.1 These General Terms and Conditions apply to all offers, quotations, agreements, services, sales, and rentals of the
Company, unless expressly agreed otherwise in writing.

2.2 By signing a contract, placing an order, or receiving services or rental products, the Client accepts the applicability of
these conditions.
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3. Orders and Payments

3.1 All offers and quotations are without obligation and valid for 30 days, unless stated otherwise.

3.2 An Agreement is concluded only after written confirmation by the Company or after the Company has commenced the
performance of the Services or delivery of Rental Products.

3.3 The specific scope, frequency, and working hours of the Services shall be defined in a Service Level Agreement (SLA),
which shall form an integral part of the Agreement.

3.4 In case of default by the Client, the Company has the right to immediately suspend the Services without prior notice.
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4. Prices, Invoicing, and Payment

4.1 All prices are quoted in Thai Baht (THB) and are exclusive of VAT (currently 7%) unless otherwise stated.

4.2 Invoicing takes place once every four (4) weeks.

4.3 Each invoice is payable net within seven (7) calendar days from the invoice date, unless otherwise agreed in writing.
4.4 In the event of late payment, the Company reserves the right to:

Charge default interest at a rate of 5% per year, or the statutory rate under Thai law at that time;

Suspend services immediately without any liability for damages the Client may suffer;

Reclaim Rental Products; and

Recover all reasonable collection costs, including attorney fees and court fees.
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5. Duties of the Company, Delivery of Services and Rental Products
5.1 The Company shall perform Services with due care, professionalism, and in accordance with applicable Thai laws and
regulations, including labor law and social security law.
5.2 The Company shall comply with labor protection law, including working hours, rest days, and social security obligations.
5.3 The Company shall perform the Services as specified in the SLA agreed with the Client.
5.4 The Company maintains cleanliness at the Client’s premises in accordance with agreed service standards.
5.5 The Company provides the Client with staff records and ensures all cleaning staff carry valid identification cards.
5.6 The Company supervises, manages, and trains cleaning staff at the Company’s own expense to ensure quality
performance.
5.7 The Company supplies all cleaning staff with uniforms bearing the Company’s insignia.
5.8 The Company replaces any absent staff promptly, at no additional cost to the Client.
5.9 The Company conducts inspections of the cleaning services at the premises at least once per month.
5.10 The Company provides, at its expense, all necessary tools, equipment, and basic cleaning materials required to
perform the services.
5.11 Rental Products are provided on a minimum rental period of twelve (12) months.
5.12 Installation of Rental Products is carried out by the Company but at the Client’s risk.
5.13 At the end of the rental period, Clients may request either:

e  to purchase the Rental Products at a fair market value agreed in writing, or

e to return the Rental Products in good and usable condition.

5.14 The Client shall be responsible for any damage, loss, or theft of Rental Products during the rental period,
except for normal wear and tear.
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6. Obligations of the Client

6.1 The Client shall provide access to the premises, utilities (water, electricity), and other facilities reasonably required for
the Company to perform the Services and install Rental Products.

6.2 The Client shall ensure that Rental Products are used properly, in accordance with the Company’s instructions.

6.3 The Client shall inform the Company within 3 days in case of malfunction, damage, or loss of Rental Products.

6.4 Company staff may not be used for work other than as contractually agreed.

6.5 The Client has no obligation to employ or hire the Company’s staff directly.
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7. Complaints and Warranty

7.1 Complaints about the quality of Services or Rental Products must be submitted in writing within 48 hours of
performance or delivery.

7.2 The Company will, at its discretion, re-perform the Service, repair or replace the Rental Product, or provide an
appropriate remedy.

7.3 Any further liability is limited in accordance with Article 8.
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8. Liability

8.1 The Company is only liable for direct damage caused by gross negligence or willful misconduct of its employees.

If a Company employee commits a criminal offense (such as theft, assault, or property damage), the Company will fully
cooperate with the authorities. However, the criminal liability rests with the offender, unless it can be proven that the
Company was aware of or complicit in the act.

8.2 The Company is not liable for indirect damages, including but not limited to business interruption, reputational
damage, or loss of profits.

8.3 The Company’s maximum liability shall not exceed twice the monthly service fee actually paid by the Client in the
month in which the incident occurred. The Company is not liable for damages resulting from the Client’s own actions or
instructions.

8.4 The Company shall not be liable for the loss of or damage to valuables, including but not limited to jewelry, cash,
laptops, mobile phones, or other personal items of high value, unless agreed in writing in advance.

8.5 Confidentiality and Data Protection: The Company and its employees are obliged to maintain the confidentiality of
business information and personal data of the Client. Disclosure to third parties is prohibited, unless required by law.
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9. Force Majeure

9.1 The Company shall not be liable for delays, interruptions, or non-performance caused by circumstances beyond its
reasonable control, including but not limited to natural disasters, pandemics, strikes, or government measures.

9.2 In case of prolonged force majeure, both parties are entitled to terminate the Agreement without liability.
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10. Term and Termination

10.1 Agreements are entered into for an initial period of 1 month, 6 months, or 12 months, as agreed between the
Company and the Client.

10.2 Rental Products are subject to a minimum contract period of 12 months.

10.3 Unless terminated by either party by giving at least 30 days’ written notice prior to the end of the agreed period, the
Agreement shall automatically renew for a successive period of the same duration (1, 6, or 12 months, with Rental
Products minimum of 12 months).

10.4 Either party may terminate the Agreement with immediate effect if the other party materially breaches its obligations
and fails to remedy within 14 days after written notice.

10.5 Either party may immediately terminate the Agreement if the other party violates the law or uses the Services for
unlawful purposes.
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11. Governing Law and Jurisdiction
11.1 These Terms and the Agreement are governed by and construed in accordance with the laws of Thailand.
11.2 Any disputes shall be submitted to the competent courts of Chiang Mai, Thailand.
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12. Debt Collection and Legal Costs

12.1 In the event that the Client fails to make payment within the agreed period, the Company shall be entitled to recover
from the Client all reasonable costs and expenses incurred in the collection of overdue amounts, including administrative
fees, attorney fees, and court fees.

12.2 Any amounts due and unpaid shall also accrue default interest at the statutory rate under Thai law, calculated from
the due date until full settlement.

12.3 The Client expressly agrees that these costs and interest shall be for the Client’s account, in addition to the
outstanding principal sum.
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13. Non-Solicitation of Company’s Staff

13.1 The Client agrees not to employ, contract, or otherwise engage any employee of the Company within three (3)
months of such employee’s termination or resignation from the Company. Should the Client wish to employ such individual
within this period, the Client shall pay to the Company a compensation fee of THB 15,000 per person.
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14. Language
14.1 These Terms may be provided in both English and Thai. In case of discrepancies, the Thai version shall prevail.
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